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Q u e s t i o n s

What does a caseworker do?
Caseworkers are individuals who manage various types of situations 
depending on clients' needs. Caseworkers assist clients in navigating 
various issues using a strength-based approach while developing 
therapeutic rapport.

What are the benefits of having a caseworker?
The benefits of having a caseworker can be having someone to help 
advocate for needs that clients may not feel confident in advocating 
for themselves, such as:
- Medical support
- Mental health support
- Parenting strategies
- Support with difficulties within the education system

Why do I need a caseworker?
A caseworker can help support clients in their needs, crises or varied 
situations. Caseworkers can also help build important networks for 
clients.
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Do I need to have a caseworker forever?
No. Once goals and needs are fulfilled, the case can be closed and 
reopened later if needed. This is voluntary, not mandatory.

How to register for ALS programs
Call KSCS intake at (450) 632-6880 and explain to the intake worker 
that you are requesting services or programming. Describe which 
program you are looking to register for (Young Adults Program, Teen 
Social Club, or Little Critters).  The request will be forwarded to ALS and 
a file will be started.

See more information on Assisted Living Services at 
www.kscs.ca/services/assisted-living-services/
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